
GENERAL TERMS AND CONDITIONS OF SALE

1 ) ORDERS AND ACCEPTANCE
Orders will be accepted only in written form , although in an electronic format.
Offers will be validated, unless differently approved by Emiliana Serbatoi srl , when buyers have returned the order confirmation or the signed 
commission copies for acceptance of these general conditions of sale.

2 ) DELIVERY
The delivery times are approximate and delays do not affect the validity of the order ; under no circumstances Emiliana Serbatoi srl be liable for 
damages or losses caused by delays in delivery .
The execution of the supply will be suspended as a result of changes in the asset condition of the buyer ( art. 1461 cc) .

3 ) RETURNED GOODS
The goods are sold ex works and always travels with risk borne by the buyer .

4) WARRANTY
The goods are sold with a warranty for manufacturing defects on the metal structure of the container or other product for a period of twelve (12 )
months from the date of delivery.
On electronic or electrical parts , including electric motors , meters , automatic nozzles and hoses , warranty for manufacturing defects is always
3  (three) months from the date of delivery .
The warranty is limited to repair , or in case it is not possible, to the free replacement of the defective piece only when such defect , reported in 
terms of the law , has been attested by the technicians of Emiliana Serbatoi srl .
The repair or replacement will be made at Emiliana Serbatoi’s offices where the goods will be sent with shipping costs ( return ) and risk borne 
by the buyer.
In the event of a request for assistance at the headquarters of the buyer, any related expenses shall be at the sole and total responsibility of the 
latter .
Emiliana Serbatoi srl accepts no responsibility or liability towards the buyer and to any third party for facts and events that may occur due to the 
misuse and / or maintenance of the product, as well as for the use of unsuitable equipment , for tampering and damages which are 
consequences of failed operation and any other cause not attributable to the seller .

5 ) CONDITIONAL SALE
Emiliana Serbatoi srl reserves over the goods sold  the property law under according to Articles . 1523 et seq. cc until full payment of the price.
Consequently, the buyer agrees not to transfer to any third party in any way the property or the use of the goods, or constitute a pledge or in any
other way bind the same until full payment of the price.
With the delivery of goods all risks will be borne by the buyer , remaining the same obligation to pay the agreed price to Emiliana Serbatoi srl in 
the event of damage or theft of any other unforeseeable circumstances.
Failure to pay an amount greater than the eighth part of the price will produce ipso jure termination of the contract and the consequent right for 
Emiliana Serbatoi srl to require immediate payment of all installments , even if not expired , or the immediate return of the goods sold.
In the latter case, the amounts already paid shall remain acquired by Emiliana Serbatoi srl as compensation for the use and depreciation of the 
goods, unless a greater damage can be proven .

6) COMPLAINTS AND DISPUTES
The buyer must denounce in writing any quality defects apparent within eight days from the date of delivery of the goods .
After that date the complaint is devoid of any effect .
Complaints of any nature will not suspend the obligation to make the payments agreed .
No compensation for direct and indirect damages and expenses of any kind will be recognized by Emiliana Serbatoi srl .

7) PAYMENTS
The payments, unless otherwise agreed, will be valid only if made in compliance with the solution proposed by Emiliana Serbatoi srl.
Discounts will be computed only on the amount of goods , excluding transportation, taxes , etc etc ...

8) MODIFICATIONS
Emiliana Serbatoi srl reserves the right to make technical changes to its products without prior notice.

9) JURISDICTION
in case of dispute the competent body shall be the court of Modena exclusively .

10) PERSONAL DATA PROTECTION
The buyer in his capacity as concerned by the treatment of the data that results from the execution of this contract, must be aware of the rights 
under Art . 13 of Law 675 /96 and to provide expressly , by signing this document , their consent to the inclusion of personal data in the 
database of Emiliana Serbatoi srl and its treatment , communication, transmission and distribution of the same in accordance with Articles 11, 
20 and 22 of Law 675 /96.

date ______________
Client Signature ______________________

Under Articles . 1341 and 1342 of the Civil Code, are specifically approved in writing , after re-reading the clauses nos. 2 ) (delivery ), 3) (returned goods), 4) 
(warranty) , 5) ( conditional sale ) , 6) ( Complaints and disputes ) , 8) (amendments) and 9) ( Jurisdiction) .

Client Signature ____________________


